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BHARAT SANCHAR NIGAM LIMITED

(A Govl of India Enterprise)

Mathur Lane, New Delhi-110001

NO. 3-73 /2012/P&P-CM Dated: 16 November, 2015’4

To,

The Sr.GM/GM,
Nodal-In-Charge,
BSNL.

Sub: - Rationalization of terms and conditions for chargeable “Miss call alert” facility in North
Zone and West Zone-reg.

Kindly refer to this office order of even no. dated 06.06.2014, and orders/clarifications issued
from time to time with regard to above mentioned subject. The competent authority has approved the

rationalization of terms and conditions for chargeable “Miss call alert” facility in North Zone and West

Zone as “ “A” party notification is permitted under Miss Call alert facility for 180 days”.

2. All other terms and conditions will remain the same.

3. This circular is issued based on approval of ECT vide Approval No. — 2033 dated 30.10.2015 in
P&P-CM cell file No. 3-38/2015/P&P-CM (Pt.Il). Queries/clarification/feedback in respect of above
tariff may be addressed to Product and Pricing- CM Section, C.O., BSNL, New Delhi on
hqcm.pp@gmail.com, hgcm_pp@bsnl.co.in.
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DGM (P&P-CM)
P&P-Cell, BSNL CO

Copy to:-

1. Director (CM), BSNL Board for kind information please.
2. CGMs- Telecom Circles, North Zone and West Zone.
2. GMs (NWO-GSM)/ (Fin-CM), BSNLCO.

3. DGM (VAS)-Nodal, Chandigarh



